mvision service

The field-service mobile solution to maximise your

productivity and efficiency

What is mvision service?

mvision service is a fully-integrated end-to-end solution for
managing, scheduling and communicating with your mobile service
engineers. It drives productivity, efficiency and visibility right through
your business to unlock savings, increase profits and provide even
better customer service. Using mobile devices, your service team
have all the information they would need at their fingertips allowing
them to focus on completing jobs effectively to help drive your
business forward. Industry recognised documents can be created
using information captured on the device, with step-by-step
workflows guiding your engineers through the required checks and
steps.

How does mvision service work?

Before switching to a mobile solution, most service organisations
are reliant on burdensome paper based workflows that require
multiple visits and phone calls in order to manage their operation.
mvision service creates a paperless working environment where
jobs are managed and scheduled electronically using our web-

based mvision office website or your existing back-office system.

Jobs are dispatched wirelessly in real-time to mobile devices.
Your engineer can then view their schedule, view service histories,
capture job information, record work performed and gain proof of
service with electronic signature capture. It all adds up to a slick
and efficient business operation.
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Features

Schedule jobs and send them to engineers in real-time
Capture accurate job information and completion data

Industry recognised documents can be completed on
the device

Job information and updates sent back in real-time
View service/customer history

Electronic signature capture for proof of service
Automatic logging of job duration and start/end times
Integrates with satellite-navigation

Photo capture for proof of work done

Workflows customised to your business needs

Stock and parts management

Exploded Diagrams with Infomill (optional)

Works out-of-the-box or links to your back office
(CRM/ERP)

Choice of Standard or Rugged Mobile Devices
Barcode scanning for easy data entry (optional)
Real-time 360 dynamic scheduling (optional)
Links to Masternaut vehicle tracking (optional)

Benefits

Optimises utilisation of your mobile workforce
Reduces human error - not reliant on paper forms
Streamlines and simplifies work for your engineers
Greater productivity, visibility and responsiveness
The right information always at your engineers’
fingertips

Quickly react to unplanned/urgent jobs

Improved customer satisfaction through adherence to
SLAs

Paperless - cost of paperwork admin removed
Complete more jobs per day
Improves cashflow and reduces billing discrepancies

Proof of service / audit trail for all field-based
activities
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Job History just a click away
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